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3.1 The bodywork repair process

3.1.1 Prepare estimate
At the beginning of the bodywork repair process an estimate is needed. In this way the customer knows how much can cost the repair and which is the problem with his car. After the customer signs the repair authorization based on the estimate.  
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Prepare estimate example
Name: 
Date: 

Date required: 

Vehicle breakdown / Job required description: Remove and replace the front bumper, heat lamps and left wing

Signature/ e-mail: 
Grant number/IT: 01265
To be completed by workshop staff:
Estimated time: 8 h
	Material used
	Cost

	Bumper
	300,00 €

	Front heat lamps
	800,00 €

	Left wing
	1.000,00 €


Specialized tools:
	Material used
	Cost

	
	

	
	

	
	


	Workshop time: 12 h
	Cost: 1200 €


Completed on: 26/01/13

By: 
	Total estimated cost:

	3300 €




3.1.2 Repair authorization
It’s very important that the customer signs the repair authorization in order to ensure that the repair is authorized.

In the text below you can find a model:


Repair Authorization Form

                                  RO#___________


                                                                INS CAPARRELLA AUTO BODY

                                                                                      PARTIDA CAPARRELLA,98

                                                                     CATALUNYA, LLEIDA 25192 

                                                                            TEL: 973 288180 • FAX: 973280195







www.iescaparrella.cat
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USING THE MOST MODERN EQUIPMENT AND TECHNOLOGY
LAST NAME:__________________________________  FIRST NAME:____________________

ADDRESS:______________________________________________________________________

CITY:_________________________________________  STATE:__________  ZIP CODE:_____

HOME PHONE:________________________________  WORK PHONE:__________________

CELL PHONE:_______________________________

EMAIL ADDRESS:____________________________________________________

HOW DO YOU WANT TO BE CONTACTED?________________________________________ YEAR:__________  MAKE:______________________  MODEL:________________COLOR:_________

I hereby authorize the above repair company to repair my vehicle based upon the estimate(s). I agree to allow your employees to operate the above vehicle for purposes of repairing, testing, inspection or delivery. Ins Caparrella Auto Body, Inc. will not beheld responsible for loss or damage to my personal property and or articles left in my vehicle in case of fire, theft or accidentor any other cause. Storage fees of $50.00 a day will be charged if vehicle is not picked up 72 hours after completion of repairs.An express mechanic’s lien is acknowledged on the above vehicle to secure the amount of repairs thereto. In event legal actionis necessary to enforce this contract, I the above will pay reasonable attorney’s fees and court costs.The undersigned grants limited power of attorney to Sullivan’s Auto Body, Inc. for the purpose of endorsing insurance checksin the event co-pay insurance checks and or drafts is/are issued to shop for repair of said vehicle.

WE ARE UNABLE TO GUARANTEE A COMPLETION DATE OR TIME, DUE TO THE COMPLEX NATURE OF THE REPAIRPROCESS.  THEREFORE WE DO NOT ACCEPT ANY LIABILITY FOR RENTAL FEES THAT EXCEED YOUR INSURANCECOMPANYS LIMITS.

SIGNED _____________________________________________________________

DATE ________________________

3.1.3 Order parts
It’s usually that the garage supervisor talks to an auto spare parts supplier to place an order. In this way we can start the authorized repair.
In the text below you can find a model:

	SPARE PARTS DELIVERY

	ORDER form

Ref. Number:____________________________

Garage:________________________________


	Date of order:_______________________

Date of delivery:_____________________

	Spare parts
	Type/model
	Units
	Price
	Spare parts
	Type/model
	Units
	Price

	Bolts


	
	
	£
	Filters
	
	
	£

	Screws


	
	
	£
	Air Filter
	
	
	£

	Washers


	
	
	£
	Fuel filter
	
	
	£

	Nuts


	
	
	£
	Oil filter
	
	
	£

	Nails


	
	
	£
	
	
	
	£

	Wheels


	
	
	£
	Electrics
	
	
	£

	Rims


	
	
	£
	Fuses
	
	
	£

	Valves


	
	
	£
	Light bulbs
	
	
	£

	Tyres


	
	
	£
	Batteries
	
	
	£

	Brakes


	
	
	£
	Fluids
	
	
	£

	Brake pads


	
	
	£
	Brake fluid
	
	
	£

	Brake shoes


	
	
	£
	Engine oil
	
	
	£

	
	£
	Radiator fluid
	
	
	£

	
	Windscreen wash
	
	
	£

	
	
	£

	
	TOTAL__________________________
	£

	
	________________________________
	%VAT

	
	________________________________
	£ VAT inc.


	HIGHLIGHTS
In the bodywork repair process the estimate is the most important document. If you do a mistake the workshop can lose money.


	TO KNOW MORE
You can link to the following webs to learn about:
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Repair estimates
Fort Washington Autobody
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