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Unit 2


	SITEMAP UNIT
· Welcome.

· Reception sheet. 
· Questions about the problem. Breakdowns.
· The bodywork repair process

· STEP 1:

· Prepare estimate

· Vehicle owner signs repair authorization

· Get insurance approval

· Order parts

· Receive parts

· STEP 2:

· Schedule vehicle for repair

· Disassemble vehicle

· Write a new damage report if necessary

· Insurance company approves supplement

· Order additional parts if necessary

· STEP 3:

· Set vehicle on unibody repair equipment

· Structural and body repairs

· Install panels

· Apply protection to repaired areas

· Inspect all metal work

· STEP IV:

· Vehicle ready

· Invoice

· Satisfaction quiz.


2.1 Questions about the problem. Breakdowns
The customer comes to the garage about some problems in his car. Here there are some possible breakdowns.
· Breakdowns in car body
a. The indicators are broken.

b. The car doesn’t start.

c. The bonnet need to be painted.

d. I hear some air noise from the front left door.

e. My windshield is broken. / I need to replace the windshield.

f. I collided with another car.

g. I had a side impact.

h. I had a rear impact/collision.

i. I had a head-on collision/impact

More breakdowns: bodywork damage areas[image: image6.jpg]






Aerial

Window  Roof

Liftgate



      Sunroof
Mirror

Spoiler





 Windscreen
Wiper
Rear light








Bonnet
Indicator
Number plate










Head lamp
Rear bumper









      Grille/Bumper
Exhaust pipe










Fog lamp


Rear quarter






Tyre
Hubcap    Back door  Front door
Wheel
  Front wing






Door handle


- Breakdowns in mechanical parts of the car


a. The shock absorber doesn't move well.



b. The brake system didn't work.



c. I hadn't enough air in the tyre.



d. The lights didn't work well



e. The battery is empty



f. The engine doesn't turn



g. I hear a metallic noise when the engine turns



h. The transmission doesn't work well



I. I couldn't change gear from the first to the second one



j. When I change gear it's difficult leave the car in neutral 



k. The electric windows don't go up



l. The steering wheel didn't turn well
 The receptionist should ask about the breakdowns He should use these questions.

· Questions
a. How fast the vehicle was circulating at the time of the accident?

b. Can you start the car?

c. How it was the impact?

d. What area of the vehicle has been hit?

e. What is wrong with your car?

f. Does the engine overheat?

g. Does the engine make a strange noise?

h. Is the steering stiff?

i. Does your car smell of petrol?

j. Is it difficult to start your car?

k. Does your car brake well?

l. Do you hear some strange noise when you change gear?

m. In which part of the car do you heard this strange noise?
Grammar explanation about the above sentences.
· About verb to be. Questions, positive and negative sentences

· About auxiliary do. Questions, positive and negative sentences

· About need to. 

· About the past. Questions, positive and negative sentences

	HIGHLIGHTS
It’s very important to do enough questions to the customer to discover the right breakdown in the car. After that, it is easy to do a correct car repair


	TO KNOW MORE
You can link to the following webs to learn about the breakdowns.
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A Few Interesting Emergency Breakdown Statistics
Car Accident And Breakdown Safety Tips
Car Breakdown - What to do! (Vídeo)
Breakdown Prevention - Regular Basic Car Checks (Vídeo)
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