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A2.1 Match the questions about problems or breakdowns and the answers
	· Can you start the car?
	Yes, it doesn't. I hear a metallic noise when the engine turns

	· How it was the impact?
	The rear quarter has been hit

	· What area ot the vehicle has been hit?
	It was very hard in the front door

	· Is the steering stiff?
	No, it didn't. The brake system didn't work 

	· Does the engine make a strange noise?
	Yes, I do. I hear a noise when I change gear from the first to the second one

	· Did your car brake well?
	No, I can't start it. The battery is empty

	· Do you hear some strange noise when you change gear?
	Yes, it is. I can't turn well the steering wheel

	· What is wrong with your car?
	The transmission doesn't work well


A2.2 Role play
Work in pairs. Make a role-play about the relationship between the customer and the receptionist-technician. It must contain the following items:

1. Write a welcome. Four sentences each.

2. Make a reception sheet.

3. Explain the breakdown and ask some questions about the problem.
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