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	SITEMAP UNIT
· Welcome.

· Reception sheet. 

· Questions about the problem. Breakdowns.

· The bodywork repair process

· STEP 1:

· Prepare estimate

· Vehicle owner signs repair authorization

· Get insurance approval

· Order parts

· Receive parts

· STEP 2:

· Schedule vehicle for repair

· Disassemble vehicle

· Write a new damage report if necessary

· Insurance company approves supplement

· Order additional parts if necessary

· STEP 3:

· Set vehicle on unibody repair equipment

· Structural and body repairs

· Install panels

· Apply protection to repaired areas

· Inspect all metal work

· STEP IV:

· Vehicle ready

· Invoice

· Satisfaction quiz.


1.4 The mechanical repair process

1.4.1 Schedule vehicle to repair
The receptionist elaborate the schedule of the week to organize the reparations or maintances of the vehicles. In our case, as an example, we prepare a reparation on a lambda sensor for Monday in the Mazda 626. In a workshop there are some different workers and some different vehicles. One of the main tasks of the receptionist is organize it. He has this kind of table.

	Week 11 March 2013

	11 March 2013
	12 March 2013
	13 March 2013
	14 March 2013
	15 March 2013

	Mechanic 1
	Mechanic 1
	Mechanic 1
	Mechanic 1
	Mechanic 1

	A3642DP Opel Astra, 4 ut
A5694EH Mazda 626, 2 ut
	A4523BB Opel Kadet, 3,5 ut
A9985BP Daewoo Lanos 2,5 ut
	V2626TF Citröen C4, 3,5 ut
4456BCB Renault Clio, 2 ut
	…..
	…..

	Mechanic 2
	Mechanic 2
	Mechanic 2
	Mechanic 2
	Mechanic 2

	A5000ED BMW serie 3, 1,5 ut
A4523BB Opel Kadett, 5 ut
	3656BBB Renault Clio, 6,5 ut
	9838CHY Peugeot 206, 4 ut
6665FNZ Audi A4, 3ut
	…..
	…..

	Mechanic 3
	…..
	
	
	


1.4.2 Disassemble vehicle
The mechanic has the order of the receptionist for the beginning of his task (changing lambda sensor) in the vehicle (Mazda 626) . He has 2 units of hour; this is equivalent of 2 hours. The mechanic needs some tools, the new lambda sensor for changing and he has to follow the repair manual. In our case, we have the link of a reparation and a video. For other reparations or maintances we follow the same process.
	HIGHLIGHTS
In the mechanical or the bodywork repair process the schedule is very important to organize all the work and all the mechanics in the workshop
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